COMPLAINT FORM

FAO: 
MRS LYNN CHAMBERS


PRACTICE MANAGER


LINLITHGOW GROUP MEDICAL PRACTICE  



OR


DR KENNETH W MACKENZIE


SENIOR PARTNER


LINLITHGOW GROUP MEDICAL PRACTICE

--------------------------------------------------------------------------------------------------------

AIM

· To provide a clear explanation

· To provide an apology where appropriate

· Reassurance that steps will be taken to prevent recurrence

· Maintain patient confidentiality at all times

· Conform to guidelines set out by NHS Lothian

Complainant’s details



 Patient’s details 

(where different from complainants)
Name:






Name:

Address:





Address:

Date of Birth:





Date of Birth:

Telephone no:





GP:
Patient consent

Where the complainant is not the patient

I ………………………………………………….. hereby authorise the complaint set out overleaf to be made on my behalf by ………………………………………………………. and I agree that the practice may disclose to ……………………………………………………. (only in so far as is necessary to answer the complaint) confidential information regarding myself.

Patients signature:…………………………………………………………………..

Date:……………………………………………………………………………………..

Name and Address:…………………………………………………………………

……………………………………………………………………………………………..

……………………………………………………………………………………………..

Details of complaint (including date(s) of events and persons involved)

Date:

Time:

Place:

Identify member(s) of the practice:

Full description of events (i.e. the facts and surrounding circumstances giving rise to your complaint)

Complainant’s signature:………………………………………………………………………

Date:………………………………………………………………………………………………….

