Linlithgow Group Medical Practice

Privacy Statement
Linlithgow Group Medical Practice (LGMP) recognises the importance of respecting the privacy rights of all individuals. This Privacy Notice has been written to tell you what to expect when LGMP collects personal and confidential information. It mainly applies to;

· All patients / service users of LGMP services

· All employees, including but not limited to permanent staff, agency and temporary staff, volunteers, students

· Visitors to our geographical site and internet website

· Individuals taking part in any surveys conducted by LGMP
· Job applicants and former employees

· Complainants

· Individuals exercising the right of subject access or freedom of information
Information Collection
In order to provide a healthcare service, we need to collect and use personal information for a range of purposes. Primarily, we collect data for healthcare and administration purposes. For example, a health professional will record details such as patient's treatment as this is essential information in order to provide a healthcare service. Patient consent will be sought whether this is implied or explicit.   

There are some cases where it is necessary and a legal requirement to process personal information even without the consent of service user or staff member.

LGMP respects patient choice and will respect an individual's request to withhold information from someone or an agency unless there is a legal requirement to disclose the information.

Other purposes for data collection and usage may include;

· Staff Administration, i.e. pay, discipline, work management

· Service improvement purposes, i.e. patient satisfaction survey

· Training purposes to ensure staff are adequately trained to carry out their role

· To conduct an investigation in response to a complaint or police enquiry

· Accounts and records, i.e. keeping accounts related to business activity,     customers, financial management, responding to freedom of information requests

· Research purposes, i.e. health or scientific research (any published data will always be anonymous)

· Performance monitoring and analysis to help us assess the quality and standard of our healthcare services
Processing Information

As noted above, there are a number of reasons why we collect and use data. In all cases, the processing of personal and confidential information will comply with provisions and exemptions of the Data Protection Act 1998.

We may also provide information to other organisations, for example a NHS Board for healthcare purposes. LGMP makes every effort to establish a written form of agreement / contract in such cases to ensure that all personal information is kept secure and is not disclosed to any unauthorised individuals. Any processing of personal information for purposes other than those specified or legally justified will require the consent of the data subjects; a principle which LGMP strictly adheres to.

Personal control over your information

We appreciate that not everyone wants their information to be used in the ways that have been identified. You may choose to restrict the collection or use of your personal information in the following ways;

· Whenever you are asked to fill in a form on the website or manually, look for the option to indicate that you do not want the information to be shared for the specified purposes

· If you have previously agreed for us to use your personal information for a particular purpose, you may change your mind at any time by writing to or emailing us. Please note that this only applies in cases that do not conflict with our legal obligations. 

We will not sell, distribute or lease your personal information to third parties without your consent.  

Due to medical and legal requirements, LGMP are not permitted to remove any data from a record even when this is incorrect. Of course, we will endeavor to correct any inaccuracies of information but please note that this will be amended accordingly without deleting any of the data itself. If you believe that any information we are holding on you is incorrect or incomplete, then please write to us using the contact details below.

You may request details of personal information we hold about you under the Data Protection Act 1998, this is known as a subject access request. If you would like a copy then please write to;

Lynn Chambers

Practice Manager

Linlithgow Group Medical Practice

Health Centre

288 High Street

Linlithgow

EH49 7ER
